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Addition to St Vincent’s Health Australia Code of Conduct 
Attachment ‘A’: Our responsibilities – child safety 
 
All staff, volunteers and board members (personnel) of St Vincent’s 
Health Australia and its associated facilities are required to observe 
child safe principles and expectations for appropriate behaviour towards 
and in the company of children. At St Vincent’s Health Australia we may 
come into contact with children as either patients or as visitors in our 
aged care and health facilities. 
 
All personnel of St Vincent’s Health Australia and its associated facilities 
are responsible for supporting the safety, participation, wellbeing and 
empowerment of children by: 
 
• taking all reasonable steps to protect children from abuse 

 
• treating everyone with respect 

 
• listening and responding to the views and concerns of children, 

particularly if they are telling you that they or another child has been 
abused and/or are worried about their safety or the safety of another 
 

• promoting the cultural safety, participation and empowerment of children 
with culturally and/or linguistically diverse backgrounds (for example, by 
having a zero tolerance of discrimination) 
 

• immediately reporting any allegations of child abuse to your immediate 
manager, the Chief Executive Officer/Manager of your facility or the Group 
General Manager Corporate Governance SVHA to ensure any allegation 
is appropriately dealt with and notified to the relevant authorities. 
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• reporting any child safety concerns to your immediate manager, the Chief 

Executive Officer/Manager of your facility or the Group General Manager  
Corporate Governance SVHA 
 

• reporting to the relevant authorities in your state and immediately advising 
your immediate manager, the Chief Executive Officer/Manager of your 
facility or the Group General Manager Corporate Governance SVHA if you 
believe a child is at immediate risk of abuse. 

 
In relation to children (either as patients or visitors in SVHA facilities) all 
personnel must not: 
 
• develop any ‘special’ relationships with children that could be seen as 

favouritism (for example, the offering of gifts or special treatment for 
specific children) 
 

• exhibit behaviours with children which may be construed as unnecessarily 
physical • put children at risk of abuse (for example, isolating children 
without adequate support) 
 

• attend to activities of a personal nature if a child can do the activity for 
themselves, such as toileting or changing clothes 
 

• engage in open discussions of a mature or adult nature in the presence of 
children (for example, personal social activities) 
 

• use inappropriate language in the presence of children 
 

• discriminate against any child on the basis of culture, race, ethnicity or 
disability 
 

• continue contact with a child (patient or visitor) outside of SVHA and/or the 
professional or therapeutic setting (for example, no babysitting). Chance 
contact, such as seeing people in the street, is not considered 
inappropriate 
 

• initiate or respond to online contact with a child or their family unless there 
is a reasonable professional rationale for the contact (for example, the 
provision of follow up health information), and 
 

• ignore or disregard any suspected or disclosed child abuse. 
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