
Mental Health Services Available During COVID-19  

 

 Private psychologists: as at March 30th 2020 private psychologists can offer sessions on a MCHP via phone 

and must bulk bill (=free! They cannot charge a gap!!). Private psychologists can be found through APS Find 

A Psychologist website  https://www.psychology.org.au/Find-a-Psychologist 

 

 Cairnmillar Institute: offering free counselling via phone – 1800 391 393, 

https://www.cairnmillar.org.au/telehealth/. Provisionally registered, postgraduate psychologists can offer 

sessions for free without a MHCP. If you’re after a fully registered psychologists a MHCP is needed or there 

will be a fee.  

 

 Spectrum: still operating but have changed to telehealth for most circumstances  

https://www.vichealth.vic.gov.au/media-and-resources/publications/health-promotion-messages-covid  

 

 Helplines: Still operating as usual. See infographic (available on next page for printing). 
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