
Connecting individuals and their 
family and friends to appropriate 

Alcohol and Other Drug (AOD) 
services within Victoria

1800 319 619 
www.directline.org.au/aod-pathways



Alcohol and Other Drugs (AOD) 
Pathways is a Victorian–based state–wide 
service that supports individuals and their 
family and friends to navigate and access 
local AOD treatment services.

What is AOD Pathways?

Who is eligible?
Individuals and their significant others will be 
considered for AOD Pathways where there is: 

problematic substance use

complex and multiple needs in addition 
to problematic substance use, and

previous unsuccessful attempts to 
seek and access treatment at local 
AOD services.

Referrals to AOD Pathways can be made 
by calling 1800 319 619 (free call) 

or online: 
www.directline.org.au/aod-pathways


