
Family Violence Response

Enquire sensitively to identify if family 
violence is occurring

Family violence is occurring
Provide information about help and support 

available if they ever find themselves in a 
family violence situation

Person is in immediate 
danger and willing to 
receive assistance

 Contact Police if a crime 

has been or is likely to be 
committed

Collingwood Ph: 8413 
1700
Fitzroy Ph: 9934 6400
Richmond Ph: 8420 3600
Camberwell Ph: 9882 0688
Or 000

Contact Specialist Family 

Violence Service 
Safe Steps on 1800 015 
188 available 24 hours 7 
days per week (Hospital 
priority line: 9322 3544)

 Make a safety plan

 Consider child wellbeing and 

safety, and share 
information if  needed 

 Document in clinical records 

and include in risk 

assessment 

NO immediate danger and 
person is willing to receive 
assistance

Note the services and options 

available to the person, 
including support to make a 
report to Police

Refer and collaborate with 

specialist family violence 
service for comprehensive 
assessment

The Orange Door (Yarra) 
Phone: 1800 319355 9am 
to 5pm Monday to Friday
EDVOS (Boroondara) 9259 
4200 9-5 Mon to Fri                              
inTouch: 1800 755988 
(Multicultural support)
Djirra: 1800 105303
(Aboriginal support)
W/Respect: 1800 542 847
(LGBTIQA+ support)
9-5 Mon to Fri

Or Safe Steps after hours 
on 1800 015 188 (Hospital 
priority line: 9322 3544)

 Consider child wellbeing and 

safety, and share information 
if needed 

 Make a safety plan including 

for children

Document in clinical records 

and include in risk assessment 

Person is in immediate 
danger but NOT willing to 
receive assistance

Discuss with consultant 

psychiatrist, manager or 
senior staff if available and 
consider referral to Police. 

Collingwood Ph: 8413 
1700
Fitzroy Ph: 9934 6400
Richmond Ph: 8420 3600
Camberwell Ph: 9882 0688
Or 000

Provide information about 

help and support available

 Consider child wellbeing and 

safety, and share 
information if needed 

Create a safety plan

Document in clinical records 

and include in risk 
assessment

Discuss with family violence 

clinical champion

No immediate danger 
and person is NOT willing 
to receive assistance

Provide information about 

help and support available, 
including to make a report 
to Police, particularly if  
children are affected

 Consider child wellbeing 

and safety, and share 
information if needed 

 Create a safety plan

 Monitor closely

 Let the person know that if  

their circumstances change 
they should seek 
assistance

 Document in clinical 

records and include in risk 
assessment
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