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Key Themes from Tuesdays with Nexus 
28 July 2020 - 9.30am 

 
10 people attended this session – Thank you for your participation. 
 

1. Navigator Program by Jennifer Walters - JSS  

Navigator provides case management and intensive, assertive outreach to young people and their families. 
Our team assists each young person to create their own education re-engagement plan that:  

• -  Expressed individual goals  
• -  Addresses specific barriers to education  
• -  Responds to issues underlying non-attendance  
• -  Involves and works restoratively families, carers, schools and community support by:  

o •  Expanding and coordinating the network of people can provide ongoing support and 
oversight  

o •  Promote well-being, restore relationships and reduce further harm  
• -  We also work with education providers to ensure that each young person’s re-engagement into 

education best suits their needs.  

How can young people be referred to Navigator?  

The Department of Education and Training (DET) Navigator Coordinator manages the referral process to the 
Navigator Program at Jesuit Social Services. Anyone can refer to the program through our online referral hub 
which can be found on the following website: 
https://www.education.vic.gov.au/about/programs/Pages/navigator.aspx  

The Department of Education and Training (DET) Navigator Coordinator manages the referral process to the 
Navigator Program at Jesuit Social Services. Anyone can refer to the program through our online referral hub 
which can be found on the following website: 
https://www.education.vic.gov.au/about/programs/Pages/navigator.aspx  
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2. Simon Kroes NEDDY Network Coordinator  
 
The North East Dual Diagnosis Youth network commenced around 10 years ago to support staff from 
multiple- cross sector services to share and develop best practice integrated care for young people who have 
a dual diagnosis in the North East are of Metro Melbourne. The NEDDY provides a monthly network meeting 
space for anybody interested in better supporting consumers and improving their skills and knowledge, 
fostering links between programs, developing and sharing resources. 
 
If you were interested in becoming a member please contact simon.kroes@svha.org.au 
 
 
 
Department of Health- Coronavirus Health Information Line- 1800 020 080.  
The line operates 24 hours a day, 7 days a week. 
 
 
 
Next session: 
‘Tuesdays with Nexus’ - A weekly interactive online session  
 

Date:    Tuesday’s – 4/08/2020 

Start time:    9.30 am – Victoria             
Duration:     45-60 mins 

  Link:    
 


