ST VINCENT'S Vj ' ' ili
Pl Victorian Dual Disability

MELBOURNE

Visual Referral Pathway

A FACILITY OF ST VINCENT'S HEALTH AUSTRALIA

Referral received (telephone,
letter, email}.

Information gathered to inform
clinical decision on the referral.

If referral is from a clinical
] soUrce, general clinical advice
may also be given at this paint.

Information on VDDS given to
referrer.

Referrer satisfaction
information gathered.

Allocation or waitlist letter is
sent, referrer is contacted when
the clinician is able to conduct
assessment.

Priority is determined by clinical
need and the availability of
other resources

Decision made to accept for
VDDS consultation or opinion.

Referral p'resented‘at clinical If the referrer disagrees with
revieve meeting. Becic et . Further information on this this decision, the matter may
ecision made not to accept tor decision and other appropriate be reviewed at the next clinical

VDDS service services is provided to referrer. meeting.




