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Brief Version: (You can use this page to make notes when talking with services)
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Find Self Help Resources

AA (Alcoholics Anonymous) Ph: 1300 222 222 http://www.aa.org.au/

NA (Narcotics Anonymous) Ph: 1300 652 820 http://na.org.au/index.php?

lang=en

SHARC (Self Help Addiction Resource Centre) Ph: 9573 1700

http://www.sharc.org.au

ASSIST Self help Guidelines

http://www.who.int/substance_abuse/publications/media_assist/en/

Centre for Clinical Interventions:

http://www.cci.health.wa.gov.au/resources/consumers.cfm

YoDAA is Victoria's Youth Drug and Alcohol Advice service Ph: 1800 458 685

http://yodaa.org.au/self-help-options

SANE Australia; information on mental illness for consumers, their carers, families

and others. Ph: 1800 187 263 https://www.sane.org/
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Definitions
Consumer

‘Consumer’ refers to people who have direct experience of mental illness or alcohol
and/or other drug issues and have used or are currently using health services. Con-
sumers are as diverse as the full range of people living in Australia. Consumers are
of different genders, of various ages, from diverse cultural backgrounds, class
positions and social circumstances, sexual orientations and health and illness
conditions.

Carer

Carers’ are family members and friends or peers who support someone with either
mental health or alcohol and/or other drug issues or both.

Guide to Mental Health Terminology

http://www.health.vic.gov.au/mentalhealth/termnlgy.htm
*MH — Mental Health

*MHCSS—Mental Health Community Support Service

Guide to Alcohol and Other Drugs Terminology
http://www.adin.com.au/glossary

*AOD — Alcohol and/or Other Drugs
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Links: Alcohol and/or Other Drugs, Public Mental Health and Mental
Health Community Support Services

For information on AOD Services

https://www?2.health.vic.gov.au/alcohol-and-drugs/aod-treatment-services

For information on public mental health services:

https://www?2.health.vic.gov.au/mental-health/mental-health-services/services-by-
type

For information on community managed mental health services:

https://www?2.health.vic.gov.au/mental-health/mental-health-services/services-by-
type/mental-health-community-support-services

Lesbian Gay Bisexual Transgender Intersex Resource
Gay and Lesbian Switchboard

Volunteer organisation provides a free, confidential, anonymous general telephone
counselling, referral and information service for Victorian and Tasmanian gay, lesbi-
an, bisexual, transgender and intersex (LGBTI) community and its supporters

Hours: Mon - Thurs 6-10pm (Wed 2-10pm)
Fri, Sat, Sun & public hols 6-9pm

Melbourne: 9663 2939
Regional Victoria: 1800 184 527

Website: http://www.switchboard.org.au/
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Rules at Treatment Services

Consider asking these questions:

*What are the rules of the service?

*Will I be allowed visitors?

*Can | have my mobile phone with me?

*|s it lock in? Are you allowed to leave when you want to?

*Can | drink alcohol/continue to take my drug of choice with a view to reducing/
stopping?

*Do | need to stop taking all drugs even though | only want to work on giving up
one? Eg. Give up alcohol but keep smoking cannabis

*Will | have internet access?
*What personal products can | bring such as shampoo, mouthwash etc

*What is the policy in relation to me brining in electrical devices? Can | listen to my
own music?

*Can | bring cigarettes with me? Do you provide nicotine replacement?
*Can | wear makeup?

*Are there any restrictions on the types of clothing | can wear?
*Can | have my wallet with me?

*Will | be expected to share a room?

*What age do | need to be?

*|s the service co-ed (male/female/other)?

*Can you leave the premises?

*What food will be made available? Can | buy food?

*Will there be pay TV?

*How will my safety be guaranteed?

*What amenities will be there? Eg, gym, access to smoking area

*Under what circumstances would | be asked to leave? 7



T¢c

WY s924N0sal /wiojaa10eyw /yljeay|eluaw /ne'Aog oA yljeay mmm//:dny

1$904N0saJ $TOZ 1DV Y3|ESH [BIUBIA 03 YUl

Tv1v 88¢6 :qd sjueljnsuo) Jale) YjjeaH |elualA S,JU20UIA 1S,

000S 9616 :qd sjueljnsuo) Jade) YljeaH |elua unsny,

1oddns-pue-sadiaias/nediot1ssmpueyniousiidsasmmm//:dny

00S¢ S616 -Yd YHON Syull Jauedy

006€ 08E6 :Yd dud-noge/ne-dio-deiwa mmm//:dny

(DVINIA) |19UNO) SSBUBJEMY SSDU||| |[BIUDIA UBIIOIDIA 4

9€9 Z¥Z 008T :Yd °°'Ape/ne:8.10°elI010IASID R MMM//:dNY BLIOIDIA SIJBD,

GGSS €088 :Yd /nedlorsiaseswapuey//:dny
(340m1aN SJaie) yieaH |e1US|A UBLIOIDIA :p3]|ed Ajsnoinald) wapue] ,

spoddng Jase)

ne'wod djsydnipAjiweymmm//:dny

(Aepld - Aepuo wdg 03 weg) 890 099 00ET :Yd dieH 8niag Ajjwey

(Aeprig 0y Aepuoy ‘wds-wee) g9 095 00ET Yd u!ldISH 418D pulln

:aul|d|aH J34e) B puly

é9sn noA 1eyy eipaw |e1dos Jo ,sdde, Aue 243y3 34V,

*219 S|EIUOWIISD] ‘SIISAM ‘|elID1BW UM
‘03pIA ‘UOLIBSISAUOD Y3NnoJy] 83 Sw 03 UOLBWIOJU] 93BIIUNWWOI NOA [|IM MOH

d¢uopjewJojul aAl9daJd 01 aW Jo} Aem 1S9 9y] ssasse noA [ MOH 4

:suopsanb asay3 Supjse Japisuo)

uopewuojuj Jo uogediunwwo)

¢ POAJOAUI B 031 1] PINOM 3YS/aY MOY Pa3se udaq JaJed AW SeH,

é194e2 Aw paynuapl noA aneH,

$PaJeys ag aw 1noge UOLBWIOUI ||[IM MOH,

éweal 3ueauy 8yl YUM JUBAI|DJ S| 9A31|9q | 1BY] UOLIBWIOJUI SJBYS | OP MOH
$40 d1eMme 3¢ 03} PIBU | SANSSI JUSSUOI AUB 3IBY] DUV,

$01 P3JILUD | WE UOLBWIOJUI 1IBYM

:suopsanb asay3 Supjse Japisuo)

Sulieys uonewJoyuj/auasuo)



Find an Alcohol and/or Other Drugs Service

DIRECT Line (Statewide alcohol and other drug counselling, information and refer-
ral) 24hrs/7days Ph: 1800 888 236 http://www.directline.org.au/service-finder

YoDDA (formerly YSAS Line) (24 hour free helpline for young people)

Ph:1800 458 685 http://yodaa.org.au/

Call Odyssey ReGen on Ph: 1800 700 514

for alcohol and other drugs intake service if you
live in these areas :

Banyule
Darebin
Melbourne
Moonee Valley
Moreland
Nillumbik
Whittlesea

Yarra

For other areas please call

DIRECT LINE Ph: 1800 888 236
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Staff

Consider asking these questions:
*How is the service staffed?

*What are the credentials of the staff working here? Eg. Counsellors? Other staff?
What are their skills? Have they been through recovery? Credibility with treatment
model?

*Are there staff with lived experience working here?
*How many staff will be there at any one time?
*What is the staff to client ratio?

*What are the staffed hours?

Daily Activities
Consider asking these questions:

*Will | be taught life skills? Eg. Chores, washing, time management, cooking, shop-
ping, routines, hygiene, budgeting etc If your service doesn’t teach these can you
refer me to one that does?

*What activities will be offered? Are they mandatory or can you choose?
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Resources

Dual Diagnosis Resources: http://www.dualdiagnosis.org.au/

Cannabis resources: http://ncpic.org.au/

Quit: http://www.quit.org.au/ Ph: 137848

Australian Drug Foundation: http://www.druginfo.adf.org.au/

Treatment questions checklist.

http://www.rcpsych.ac.uk/about/campaigns/partnersincarecampaign/
checklistforcarers.aspx

Find a Hospital Mental Health Service:

http://www.health.vic.gov.au/mentalhealth/services/index.htm

St Vincent's Hospital Psychiatric Triage Ph: 1300 558 862

Austin Psychiatric Triage (information, assessment and referral 24 hours a day, 7

days a week) Ph: 1300 859 789

Austin CAMHS (Child and Adolescent Mental Health Services) Ph: 03 9496 3620

(business hours/after hours call Psych. Triage)

Northern Hospital Psychiatric Triage Ph: 1300 874 243

18

Consumer Supports

Consider asking these questions:
*Who can | contact if | need help?
*Who do | contact if things go wrong?
*What sort of support can | have?
*Do | need a referral?

*Do you have peer workers? Eg. Consumer consultants

Involving Carers in My Treatment

Consider asking these questions:

*What is the service’s philosophy about involving carers?

*Can you explain to my carer what to expect from this service?
*What sort of support can my carer get to support me?

*How will my carer be involved in my treatment?

*What if | don’t want my carer involved in my treatment?

*Can you explain addiction and mental health to my carer?

Culture

Consider asking these questions:

*What is the service’s philosophy about culturally sensitive practice?
*How do you work with people who don’t speak English?

*What links does your service have with culturally specific services?

11
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Referrals

Consider asking these questions:

*Who have you made referrals to?

*Have they been accepted?

*How long will the referral last?

*Do | need to go to a GP/other service for another referral?
*Does everyone know what they are meant to be doing?
*Have | agreed to this?

*Can you tell me about the services you have referred me to?
*What do | need to do to follow up these referrals?

*What support can you give me to attend appointments?
*How can my family/friend/carer support me with these referrals?

*What happens if | don’t go?

Re — accessing the Service

Consider asking these questions:

*Can | use this service again?

*When and under what circumstances?
*What is the process if | need to come back?
*Who do | contact?

*How will | access treatment after being discharged?

16

Relapse

Consider asking these questions:

*How will I know if | am relapsing?

*What might the early warning signs be?

*What effect does alcohol or other drug use have on the possibility of relapse?
*What do | do if | see any of these effects?

*Who should I contact?

*|s there a written relapse plan?

*Can | make a written plan about what | want to happen if | become unwell? (Eg.
advance directives)

*Can you talk with my carer about relapse so they know what to look out for and
how to respond?

13
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