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Carer Supports
® Who can | contact if I need help myself or if things go wrong?

® What sort of support can | have?(eg respite, counselling, peer
support, advocacy) Do | need a referral?

® Am | able to speak with a carer consultant/peer worker?
® Am | able to access any financial support?

Relevant Emergency Contacts

® Can you give me emergency contact numbers for my area?
® How do | know which one to call?

® When is it the right time to call?

® What do | do if we are not at home in an emergency?

After Discharge

® |f they don’t follow the plan, what will you do?

® Will | be able to contact you or ask for advice after they’re
discharged?

® |f not you, who or what service should | speak with?

® What psychosocial supports are available? e.g. education,
employment, recreation, community managed mental health
services, housing, legal, financial, National Disability Insurance
Scheme (NDIS) etc.

Risk

® Have they been educated about possible risk issues? Eg. mental
health and substance use, housing, legal etc

® |s there a risk of them overdosing?

® What is the likelihood that their mental health condition will
relapse?

® What is the likelihood that they will relapse in relation to alcohol
or other drug use?

® Has a risk assessment been recently completed? What were the
results? What self harm or suicide risk exists?

® Who can | contact if | feel | can’t manage the risk issues?

Anything Else?
® |s there anything else | need to know?

Can you tell me where to get more information about the illness?

L]
® How else can | help once they leave here?
® Where can | find out more?
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Consent/Information Sharing
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Carers Can Ask

A collaborative engagement tool
for families, carers and clinicians

Has the person receiving care identified me as a carer?

Are there any consent issues | need to be aware of?

What are my rights if they don’t provide consent?

Have they been asked how they would like me to be involved?
Have they agreed to sharing information with me?

What information am | entitled to?

How do | share information that | believe is relevant with the
treating team?

Will information | share with the treating team be shared with
others? Who?

Discharge Planning
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Have they been asked if they are ready to be discharged?
Can | be included in the discharge planning?

Can you explain why they are being discharged?

Who has been involved in making the decision?

Are both mental illness and drug and alcohol issues being
addressed in an integrated manner?

Has the person’s culture and background been taken into
consideration?

engths
Can we talk about their strengths? I'd like to support them.
What decisions and choices have they made about their illness?

Can we talk about how they’re understanding and feeling about
the experiences that have led them to being in this situation?

What goals have they been pursuing through this service?

Discharge Summary

Is it possible to receive a draft of the discharge plan prior to
discharge so | can have further input if need be?

Is there a written discharge summary?
Who will receive it? Will | get a copy?
Does everyone know what they need to do next?



